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3.1  ifjp; (Introduction)
çfl¼ ;wukuh nk'kZfud vjLrw us ,d ckj dgk Fkk fd ¶euq"; 

LoHkko ls ,d lkekftd çk.kh gS_ ,d O;fDr] tks la;ksx ls 

ugha] cfYd LokHkkfod :i ls vlkekftd gS] og ;k rks gekjh 

u”kj esa ugha vkrk ;k fiQj balku ls c<+dj gSA lekt ,d ,slh 

ph”k gS] tks O;fDr ls igys vkrh gSA¸

lkekftd okrkoj.k O;fDr osQ fopkjksa] Hkkoukvksa vkSj O;ogkj 

dks tfVy rjhdksa ls çHkkfor djrk gSA ;s lkekftd çHkko 

O;fDr;ksa dks yksxksa osQ ckjs esa vkSj thou osQ fofHkUu eqíksa osQ ckjs 

esa fopkj ;k vfHko`fÙk fuekZ.k osQ fy, çsfjr djrs gSa] tks cnys 

esa] O;fDr;ksa dks •qn dks vkSj muosQ vkl&ikl jgus okys yksxksa 

dks le>us esa enn djrs gSaA

3-1-1 ifjHkk"kk (Definition)

1930 osQ n'kd dh 'kq#vkr esa vkWyiksVZ }kjk vfHko`fÙk dh ,d 

O;kid ifjHkk"kk bl çdkj nh xbZ Fkh fd ¶vuqHko osQ ekè;e ls 

O;ofLFkr ,d ekufld vkSj raf=kdk lacaèkh rRijrk dh fLFkfr] 

vkSj lHkh oLrqvksa o fLFkfr;ksa osQ çfr O;fDr dh çfrfØ;k ij 

,d funZs'kkRed ;k xfr'khy çHkko Mkyrh gS] ftlls ;g lacafèkr 

gksrh gSA¸

ljy :i ls ifjHkkf"kr] vfHko`fÙk lkekU;r% fdlh O;fDr (Lo;a 

lfgr) LFkku] oLrq ;k ?kVuk (vfHko`fÙk fo"k;] vFkkZr~ O;fDr] 

oLrq] lewg] fopkj] fLFkfr ;k oqQN vkSj] ftlosQ ckjs esa Hkko vk 

losQa) osQ çfr O;fDr osQ ldkjkRed ;k udkjkRed fopkj gksrs 

gSaA eku yhft, fd vki yksxksa osQ ,d lewg dks ikl osQ jktekxZ 

ij lM+d nq?kZVuk osQ fo#¼ fojksèk çn'kZu djrs gq, ns•rs gSaA 

fojksèk djus okyh HkhM+ osQ i{k@foi{k esa vki tks euksn'kk fufeZr 

djrs gSa] og vkiosQ }kjk vHkh&vHkh mRiUu dh xbZ vfHko`fÙk gSA

3-1-2 vo;o (Components)

vfHko`fÙk esa rhu ?kVd gksrs gSa%

	y HkkoukRed ?kVd (vuqHkwfr@Hkkouk) [Affective Component 

(Feeling/Emotion)º

	y O;ogkjkRed ?kVd (çfrfØ;k@dk;Zokgh) [Behavioral 

Component (Response/Action)º

	y laKkukRed ?kVd (fo'okl@ewY;kadu) ¹Cognitive 

Component (Belief/Evaluation)º

A. � HkkoukRed@ewY;kadukRed ?kVd  
(Affective/Evaluative Component)

^HkkoukRed ?kVd* fdlh vfHko`fÙk fo"k; (Attitude Object) 
osQ çfr HkkoukRed çfrfØ;k (ilan@ukilan) gksrk gSA fdlh 
oLrq osQ çfr fdlh O;fDr dh vfHko`fÙk osQoy mlosQ ckjs esa 
mlosQ fo'oklksa dh igpku djosQ fuèkkZfjr ugha fd;k tk ldrk] 
D;ksafd Hkkouk fdlh vfHko`fÙk fo"k; osQ ckjs esa laKkukRed 
çfØ;k osQ lkFk&lkFk dke djrh gSA

B.  O;ogkjkRed ?kVd (Behavioral Component)

O;ogkjkRed ?kVd fdlh O;fDr }kjk ekSf•d ;k çR;{k 
(v'kkfCnd) O;kogkfjd ço`fÙk gS vkSj blesa fØ;k,¡ ;k 
voyksduh; çfrfØ;k,¡ 'kkfey gksrh gSa] tks fdlh vfHko`fÙk 
fo"k; dk ifj.kke gksrh gSaA blesa vfHko`fÙk fo"k; osQ lacaèk esa 
oqQN djus osQ fy, O;fDr dh çfrfØ;k (vuqowQy@çfrowQy) 
'kkfey gksrh gSA

C. laKkukRed ?kVd (Cognitive Component)

laKkukRed ?kVd ml bdkbZ dk ewY;kadu gS] tks fo"k; (Object) 
osQ ckjs esa fdlh O;fDr dh jk; (fo'okl@vfo'okl) dk fuekZ.k 
djrk gSA laKkukRed ls rkRi;Z mu fopkjksa vkSj fo'oklksa ls gS] 
tks fdlh O;fDr osQ ikl fdlh vfHko`fÙk fo"k; osQ ckjs esa gksrs 
gSaA fo'okl og tkudkjh gS] tks fdlh O;fDr osQ ikl fdlh 
fo"k; (Object) osQ ckjs esa gksrh gS_ og tkudkjh] tks fo'ks"k 
:i ls fdlh fo"k; vkSj fo'ks"krk dks tksM+rh gSA

3-1-3 rqyuk (Comparison)

A. vfHko`fÙk vkSj er@jk; (Attitude and Opinion)

vfHko`fÙk vkSj jk;] gkyk¡fd leku vFkZ okys çrhr gksrs gSa] fdarq 
os leku ugha gSaA ^jk;* ,d ,slh èkkj.kk gS] tks dksbZ O;fDr 
vius ifjos'k esa fdlh fo"k; osQ ckjs esa j•rk gSA ;g vfHko`fÙk 
ls fHkUu gS] vis{kkÑr Hkkoukvksa ls eqDr gksus osQ dkj.k] blesa 
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vfHko`fÙk osQ fy, osQaæh; HkkoukRed ?kVd dk vHkko gSA 
mnkgj.k osQ fy,& vkidh jk; gS fd ^iwQyksa osQ chp xqykc 
lqanj fn•rk gS*] ^czk”khy iqQVckWy vPNk •syrk gS*] ^xf.kr 
dfBu gS*] ^pk;] dkWi+ Qh ls csgrj gS* bR;kfnA buesa ls oqQN jk; 
osQ fo"k; vkiosQ fy, osQoy ekewyh :i ls egÙoiw.kZ gks ldrs 
gSaA os cl lkspus osQ rjhosQ gksrs gSa] vkSj vkiosQ fy, blls 
dksbZ iQdZ ugha iM+rk fd nwljs vkiosQ fopkjksa ls lger gSa ;k 
vlger gSaA nwljh vksj] vki ik ldrs gSa fd oqQN vU; fo"k; 
vkiosQ fy, vR;ar egÙoiw.kZ gSaA ;fn dksbZ bu fo"k;ksa ij vkiosQ 
fopkjksa dk fojksèk djrk gS ;k pqukSrh nsrk gS] rks vki Hkkoqd 
gks tkrs gSaA fiQj ;s fopkj ^jk;* ls dgha vfèkd gSa] vr% os 
vfHko`fÙk osQ mnkgj.k gSaA

jk; (;k fo'okl) vkSj vfHko`fÙk osQ chp oqQN vU; varj bl 
çdkj gSa%

	y jk; osQoy 'kCnksa }kjk O;Dr dh tkrh gS] tcfd vfHko`fÙk 
dks ekSf•d :i ls O;Dr djuk vko';d ugha gS] cfYd 
vfHko`fÙk yksxksa osQ dk;ks± vkSj çfrfØ;kvksa esa Lo;a ifjyf{kr 
gksrh gSA

	y jk; dk muosQ fo"k;ksa ls osQoy ,d cká lacaèk gksrk gSA 
fo"k; osQ ckjs esa gekjh le> mlosQ lacaèk esa gekjh jk; ls 
Lora=k gksrh gSA (fo"k; ogh gS] tks og gS] pkgs mlosQ ckjs 
esa gekjh jk; oqQN Hkh gksA) blosQ foijhr] ge dg ldrs 
gSa fd vfHko`fÙk og ph”k gS] tks gekjs thou esa çdV gksrh 
gS] ftldk vFkZ gS fd gekjh çfrfØ;k,¡ çfrfØ;k osQ fo"k; 
osQ çfr ,d fo'ks"k n`f"Vdks.k dk laosQr nsrh gSaA

	y vfHko`fÙk dHkh&dHkh #fp osQ ekeys (mnkgj.k osQ fy,] 
fdlh fuf'pr Vhe ;k is'ks osQ çdkj osQ fy, çkFkfedrk,¡) 
vkSj rF;kRed ç'uksa ij jk; (mnkgj.k osQ fy,] D;k 
ctV ls vfèkd lalkèku f'k{kk {ks=k dks vkoafVr fd, tkus 
pkfg,) gksrs gSaA

B.  vfHko`fÙk vkSj fo'okl (Attitude and Belief)

vfHko`fÙk dh rjg gh ge vius ckjs esa] yksxksa osQ ckjs esa vkSj 
vius vkl&ikl dh ph”kksa osQ ckjs esa Hkh fo'okl j•rs gSaA 
,d fo'okl dks ¶O;fDr dh nqfu;k osQ oqQN igyw osQ ckjs 
esa èkkj.kkvksa vkSj vuqHkwfr;ksa dk ,d LFkk;h laxBu¸ osQ :i 
esa ifjHkkf"kr fd;k x;k gSA bl çdkj] fo'okl vfHko`fÙk osQ 
laKkukRed ?kVd (Cognitive Component) dks lanfHkZr djrs 
gSa] vkSj og vkèkkj cukrs gSa] ftl ij vfHko`fÙk •M+h gksrh gSA 
gkyk¡fd] fo'oklksa dk vfHko`fÙk ls xgjk lacaèk gksrk gS] nksuksa 
voèkkj.kkvksa esa fuEufyf•r varj gSa%

	y vfHko`fÙk esa lHkh rhu ?kVd gksrs gSa] ;s gSa& laKkukRed] 
HkkoukRed vkSj O;kogkfjd_ tcfd fo'okl esa eq[; :i 

ls laKkukRed ?kVd gksrk gS vkSj O;kogkfjd ?kVd xkS.k 
gksrk gSA mnkgj.k osQ fy,] dksbZ O;fDr ;g lksp ldrk gS 
fd ukSdfj;ksa esa vkj{k.k çkÑfrd U;k; osQ fo#¼ gSA ;g 
osQoy mldh lksp (laKkukRed) gS vkSj blesa fdlh Hkh 
çdkj dh Hkkoukvksa (HkkoukRed) dk vHkko gS] ysfdu mls 
bl eqís (O;ogkj) ij vius fopkjksa osQ ckjs esa O;k[;ku nsus 
osQ fy, çsfjr fd;k tk ldrk gSA

	y ,d vfHko`fÙk esa çsjd xq.k gksrs gSa vkSj ;g gekjs ç;klksa dks 
fof'k"V fn'kk esa funZsf'kr djrk gS] tcfd ,d fo'okl esa 
;g xq.k ugha gksrk gSA

	y fo'okl vfHko`fÙk dk fgLlk gS vkSj fdlh fo"k; osQ çfr 
lHkh vfHko`fÙk esa ml fo"k; osQ ckjs esa çklafxd fo'okl 
gksrs gSaA fo'okl okLrfod rF;ksa ij vkèkkfjr gksrs gSa] 
tcfd vfHko`fÙk dYiuk ij vfèkd vkSj okLrfodrk ij 
de vkèkkfjr gksrh gSA

C.  vfHko`fÙk vkSj ewY; (Attitude and Values)

^ewY;* O;ogkj osQ ,d vkn'kZ rjhosQ osQ ckjs esa LFkk;h fo'okl 
gksrs gSa] tks vkRe&voèkkj.kk dk ,d egÙoiw.kZ igyw cukrs gSa 
vkSj fdlh O;fDr osQ fy, ekxZn'kZd fl¼karksa osQ :i esa dk;Z 
djrs gSaA ewY;ksa esa ;g fu.kZ;kRed rÙo gksrk gS fd D;k lgh gS] 
D;k vPNk gS ;k D;k okaNuh; gSA

^ewY;* vçR;{k :i ls vfHko`fÙk ij vius çHkko osQ ekè;e ls 
O;ogkj dks çHkkfor djrs gSa] gkyk¡fd] vfHko`fÙk ewY;ksa ls fHkUu 
gksrh gS] D;ksafd vfHko`fÙk dks ,d gh fo"k; ls lacafèkr ekuk 
tkrk gS] Hkys gh og fo"k; vewrZ gksA nwljh vksj] ^ewY;* fo"k; 
osQ laiw.kZ oxks± dh vksj mUeq•hdj.k (Orientations) gSaA ewY; 
vfHko`fÙk dh rqyuk esa vis{kkÑr vfèkd fLFkj vkSj LFkk;h gksrs 
gSa] D;ksafd os lgh vkSj xyr osQ ckjs esa cqfu;knh èkkj.kk,¡ gksrs gSaA

3.2 � vfHko`fÙk osQ çdkj (Types of Attitude)
vfHko`fÙk nks çdkj dh gksrh gS%

lqO;Dr vfHko`fÙk ;k Lo&lwfpr vfHko`fÙk (Explicit 

Attitude)% ,slh vfHko`fÙk dks vklkuh ls ns•k tk ldrk gSA 
O;fDr osQ fy, mldh vfHko`fÙk rd igq¡puk vklku gS vkSj 
og blosQ vfLrRo osQ ckjs esa vPNh rjg ls tkurk gS] mnkgj.k 
osQ fy,& ukth ikVhZ osQ çfr udkjkRed vfHko`fÙk ,d lqO;Dr 
vfHko`fÙk gSA

varfuZfgr vfHko`fÙk (Implicit Attitude)% ,slh vfHko`fÙk] tks 
Lor% mRiUu gksrh gS vkSj fdlh vpsru lzksr ls mRiUu gksrh gS] 
varfuZfgr vfHko`fÙk dgykrh gSA bl rjg dh vfHko`fÙk mRiUu 
djus osQ fy, U;wure çfrfØ;k le; dh vko';drk gksrh gS] 
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tSls& dkys jax osQ lkFk cqjs@nq"V LoHkko dk lkekU; lacaèk] tSls& 
dkyk èku] dkyk ck”kkj vkfnA

3.3 � vfHko`fÙk osQ dk;Z  
(Functions of Attitude)

vfHko`fÙk;ksa dk dk;kZRed vkèkkj O;fDr dh egÙoiw.kZ lkekftd 
vko';drk dks iwjk djrk gSA vfHko`fÙk j•us dk vFkZ gS& 
lkekftd ifjos'k osQ fdlh igyw dks vFkZ o O;oLFkk çnku 
djukA lkekftd vfHko`fÙk fdlh O;fDr dh le>us] eglwl 
djus vkSj lh•us dh {kerk rFkk ,d tfVy lkekftd okrkoj.k 
esa mlosQ fujarj vuqHko osQ chp ,d cqfu;knh lacaèk LFkkfir 
djrk gSA dkV~t (1960) us vfHko`fÙk osQ fy, ,d ^dk;kZRed 
(Functional)* n`f"Vdks.k cuk;k gS vkSj dgk gS fd vfHko`fÙk 
fdlh O;fDr osQ O;fDrRo osQ fuekZ.k osQ fy, 4 egÙoiw.kZ dk;Z 
djrh gS vkSj mudk ,d çsjd vkèkkj gksrk gSA

A. ewY; vfHkO;atd dk;Z (Value Expressive Function)

,d O;fDr mnkjoknh (Liberal) ;k çcq¼ :f<+oknh (Enlightened 

Conservative) ;k varjkZ"Vªh;oknh (Internationalist) gks ldrk 
gS vkSj vius osQaæh; ewY; dks bafxr djus okyk vfHko`fÙk j• 
ldrk gSA O;fDr vius vkn'kks± ;k Lo;a dh&Nfo (Self-image) 
dh vfHko`fÙk O;Dr dj ldrk gSA O;fDr dks vius vga (Ego) 
ls lacafèkr fdlh Hkh xq.k dh vfHkO;fDr fey tk,] rks mls 
larqf"V feyrh gSA O;fDrRo fodkl osQ fy, vkRe&Nfo dh 
Li"Vrk cgqr egÙoiw.kZ gSA O;fDr esa ewy vkRe&voèkkj.kk (Self-

concept) dk fuekZ.k cpiu dh çkjafHkd vofèk osQ nkSjku gksrk 
gSA D;k vPNk gS vkSj D;k cqjk gS] bls cM+ksa }kjk fuèkkZfjr ekWMy 
osQ vuqlkj Lohdkj vkSj lkekU;hÑr fd;k tkrk gSA

B. Kku dk;Z (Knowledge Function)

;g dk;Z lkeftd nqfu;k dks le>us vkSj mls i;kZIr lajpuk 
nsus dh ekuoh; vko';drk dks iwjk djrk gSA eu (Mind) osQ 
ml ekud rd igq¡pus osQ fy, vfHko`fÙk cuk, j•h tkrh gS] 
tks tfVy lkekftd ifjos'k dks le>us esa enn djrh gS] tks 
ifjfLFkfr;ksa ls i;kZIr :i ls eqdkcyk djrh gS vkSj vuqHko dks 
lkFkZd :i ls lajfpr djrh gSA

vi;kZIr vfHko`fÙk (Inadequate Attitude)] tks ubZ vkSj cnyrh 
ifjfLFkfr;ksa ls fuiVus esa l{ke ugha gSa vkSj tks fojksèkkHkkl vkSj 
vlaxfr dks tUe nsrs gSa] mUgsa R;kx fn;k tkrk gSA

C.  vga&j{kkRed dk;Z (Ego-defensive Function)

vkRe&voèkkj.kk (Self-concept)_ vkRe&vfHkO;fDr (Self-

expression)] vkRe&fodkl (Self-development) vkSj 

vkRe&cksèk (Self realization)] vga&jksèkd (Ego-detensive) 
dk;Z osQ ifj.kke gSaA vfç; lR; vkSj dBksj okLrfodrkvksa 
ls Lo;a dh j{kk vkSj lqj{kk osQ fy, O;fDr }kjk vfHko`fÙk 
viukuk] vius O;fDrRo dh vkarfjd okLrfodrk vkSj nqfu;k 
dh vlqj{kkvksa dh ckgjh okLrfodrk dk lkeuk djus ls cpus 
osQ fy, mik; •kstuk 'kkfey gksrk gSA vkarfjd la?k"kZ osQ rh{.k 
vkosxksa dks vLFkk;h :i ls nwj djus osQ fy, j{kk ra=k fodflr 
fd, x, gSaA ghurk dh Hkkouk dks oqQN lqfoèkktud vYila[;d 
lewgksa ;k oafpr lewgksa ij ç{ksfir fd;k tkrk gSA

3.4 � vfHko`fÙk dh fo'ks"krk,¡  
(Properties of Attitude)

vfHko`fÙk;ksa esa mudh 'kfDr vkSj miyCèkrk osQ vkèkkj ij oqQN 
xq.k gksrs gSa%

'kfDr osQ vkèkkj ij vfHko`fÙk nks çdkj dh gks ldrh gS%

(a) l'kDr vfHko`fÙk (Strong Attitude)% ,slh vfHko`fÙk mu 
yksxksa esa vke gS] tks fdlh jktuhfrd ny tSls laxBu 
osQ fy, lfØ; :i ls dke djrs gSaA blosQ vykok] ge 
lHkh esa ,d lkekU; vfHko`fÙk] tks l'kDr gS] og gS& 
vkradokfn;ksa vkSj cykRdkfj;ksa osQ çfr vfHko`fÙkA

(b)  de”kksj vfHko`fÙk (Weak Attitude)% ,slh vfHko`fÙk mu 
ph”kksa ;k ?kVukvksa osQ ckjs esa gksrh gS] tks cgqr le; igys 
?kfVr gqbZ Fkha vkSj fdlh us mldk vuqHko •ks fn;k gks] 
mnkgj.k osQ fy,& xk¡o osQ fdlh O;fDr osQ fy, 'kgj 
osQ thou osQ çfr vfHko`fÙk iQhdh vkSj de”kksj jgrh gS] 
tks xk¡o ls vkrk rks gS vkSj 'kgj esa dHkh&dHkkj gh ckgj 
tkrk gSA

vfHkxE;rk (Accessibility) osQ vkèkkj ij vfHko`fÙk;k¡ nks çdkj 
dh gks ldrh gSa%

(a) lgt miyCèk (Readily Accessible)% ,d e”kcwr 
vfHko`fÙk ;k gky gh esa mRiUu vfHko`fÙk ;k okLrfod thou 
esa fujarj pyus okyh vfHko`fÙk lcls vklkuh ls miyCèk 
gksrh gS] tSls& ,d fo|kFkhZ dh vfHko`fÙk] ftls ckj&ckj 
mldh f'kf{kdk }kjk ihVk tkrk gS] d{kk osQ nkSjku viuh 
f'kf{kdk osQ çfr rc curk gS] tc og mu fo|kfFkZ;ksa dks 
ihVrh gS] ftUgksaus x`gdk;Z iwjk ugha fd;k gSA

(b) vklkuh ls miyCèk u gksus okyk (Non-Readily 

Available)% vfHko`fÙk dh lqxerk osQ nkSjku bl rjg dh 
vfHko`fÙk dk LFkku fuEu gksrk gSA ,slh vfHko`fÙk cgqr iqjkuh 
gks ldrh gS ;k Bhd ls fodflr ugha gqbZ gks ldrh gS] 
tSls& fdlh O;fDr dh lhfj;k ladV osQ 'kj.kkfFkZ;ksa osQ çfr 
de”kksj vfHko`fÙk gks ldrh gS] ;fn mls bl rjg osQ x`g;q¼ 
osQ ckjs esa fcYoqQy Hkh tkudkjh ugha gSA
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vfHko`fÙk mHk;Hkkoh (Attitude Ambivalence)

vfHko`fÙk lacaèkh mHk;Hkko dh voèkkj.kk ml Lrj dks lanfHkZr 
djrh gS] ftl rd fdlh vfHko`fÙk fo"k; dk ,d gh le; esa 
ldkjkRed vkSj udkjkRed ewY;kadu fd;k tkrk gSA mPp Lrj 
dh mHk;Hkkfork ij vfHko`fÙk;ksa dks vLFkk;h :i ls de fLFkj 
ekuk tkrk gS vkSj çklafxd O;ogkjksa osQ lkFk de esy •krk gSA

O;fDr vdlj ,d gh le; esa e`R;qnaM tSls eqís osQ çfr 
ldkjkRed vkSj udkjkRed] nksuksa vfHko`fÙk;k¡ viukrs gSaA bu 
vfHko`fÙk;ksa dks mHk;Hkkoh dgk tkrk gSA lkekU; rkSj ij] fdlh 
eqís osQ çfr n`f"Vdks.k] tSls& O;k;ke] O;ogkj dks funZsf'kr 
djsxkA gkyk¡fd] tc vfHko`fÙk mHk;Hkkoh gksrh gS] rks ;g lacaèk 
de”kksj gks tkrk gS vkSj oqQN O;fDr n`<+rk ls ;g dg ldrs gSa 
fd O;k;ke egÙoiw.kZ gS] ysfdu fiQj Hkh] ;fn mudh vfHko`fÙk 
mHk;Hkkoh gS] rks os bl xfrfofèk esa 'kkfey gksus esa vliQy 
gks tkrs gSaA

3.5   uSfrd vfHko`fÙk (Moral Attitude)
os lHkh vfHko`fÙk;k¡] ftudk vkèkkj uSfrd fo'okl gksrk gS] uSfrd 
vfHko`fÙk dgykrh gSaA lHkh vfHko`fÙk;k¡ uSfrdrk ls lacafèkr ugha 
gksrh gSaA mnkgj.k osQ fy,] fdlh fo'ks"k Hkkstu dks ilan djus 
dk uSfrdrk ls dksbZ lacaèk ugha gS] gkyk¡fd] ;fn dksbZ O;fDr 
tkuojksa osQ çfr çse osQ vkèkkj ij ekalkgkjh Hkkstu ugha djrk 
gS] rks ;g uSfrd vfHko`fÙk dk ?kVd gks ldrk gSA

blosQ vykok] uSfrd vfHko`fÙk LoHkko ls O;fDrxr gksrh gS vkSj 
blfy,] ;g O;fDrxr vkSj lkekftd Lrj ij fHkUu gks ldrh 
gSA mnkgj.k osQ fy,] ,d O;fDr fdlh ns'k osQ fy, ns'kHkDr 
gks ldrk gS] tcfd nwljs ns'k osQ fy, og vkradoknh gks ldrk 
gSA uSfrd çfrc¼rk,¡ ifjokj] lekt] èkeZ] f'k{kk vkfn osQ xgjs 
çHkko ls curh gSaA

egÙoiw.kZ uSfrd vfHko`fÙk;k¡  
(Important Moral Attitudes)

vPNkbZ (Goodness)% ;g nwljksa osQ çfr ,d O;fDr osQ mnkj 
vkSj ijksidkjh pfj=k dks n'kkZrk gS] lkFk gh] ;g ân; dh 'kq¼rk 
Hkh n'kkZrk gSA ;g lkèku vkSj lkè;] nksuksa esa vPNkbZ ij è;ku 
osQafær djrk gSA

J¼k (Reverence)% vU; lHkh thou :iksa osQ fy, lEeku] 
pkgs og ekuo] tarq ;k ikSèks gksa] lkFk gh thou osQ lHkh {ks=kksa 
esa çse vkSj d#.kk fn•kukA

oi+ Qknkjh (Faithfulness)% fdlh O;fDr ;k oLrq osQ çfr oi+ Qknkj 
cus jguk vkSj fodV ifjfLFkfr;ksa dh ijokg fd, fcuk ml 
oi+ Qknkjh dks yxkrkj vH;kl esa ykukA nwljs 'kCnksa esa] ;g uSfrd 
ewY;ksa dks cuk, j•us osQ fy, O;fDr osQ pfj=k dks n'kkZrk gSA

lR;rk (Truthfulness)% nwljksa osQ Hkjksls (Trust) vkSj fo'okl 
(Faith) dks dk;e j•us osQ fy, vius dk;Z vkSj vfHko`fÙk esa 
bZekunkjh o lPpkbZ vko';d gSA ,d csbZeku O;fDr vius thou 
esa dHkh&Hkh uSfrd ewY;ksa dk vuqdj.k ugha dj ldrk gSA

3.6 � vfHko`fÙk&O;ogkj lacaèk  
(Attitude-Behaviour Relationship)

pw¡fd fdlh O;fDr dh vfHko`fÙk fdlh ph”k@O;fDr osQ çfr 
mlosQ ekufld n`f"Vdks.k dks n'kkZrh gS] blfy, ;g vis{kk 
dh tkrh gS fd ,sls O;fDr dk O;ogkj rkfdZd :i ls mldh 
vfHko`fÙk dk vuqlj.k djrk gksA gkyk¡fd] fdlh O;fDr dh 
vfHko`fÙk ges'kk O;ogkj osQ ekè;e ls çnf'kZr ugha gks ldrh gSA 
blh rjg] fdlh dk okLrfod O;ogkj fdlh fo'ks"k fo"k;&oLrq 
osQ çfr mldh vfHko`fÙk osQ foijhr gks ldrk gSA mnkgj.k osQ 
fy,] vki n`<+rk ls fo'okl djrs gSa vkSj bl fopkj dk leFkZu 
djrs gSa fd lkoZtfud ifjogu osQ mi;ksx ls fnYyh esa c<+rs 
ok;q çnw"k.k dks de fd;k tk ldrk gS] ysfdu lqfoèkk tSls 
vU; dkj.kksa ls vki çfrfnu dk;kZy; rd viuh dkj ls ;k=kk 
djrs gSaA

vfHko`fÙk vkSj O;ogkj osQ chp dksbZ lhèkk lacaèk ugha gksrk gSA 
dbZ dkjd fdlh O;fDr dh vfHko`fÙk vkSj O;ogkj osQ chp 
lacaèk fuèkkZfjr djrs gSaA euksoSKkfudksa us ,sls oqQN ekeys ik, 
gSa] tgk¡ vfHko`fÙk vkSj O;ogkj osQ chp ,d:irk gksxh] tks bl 
çdkj gSa%

	y tc vfHko`fÙk e”kcwr gksrh gS vkSj vfHko`fÙk ç.kkyh esa ,d 
osQaæh; LFkku j•rh gS]

	y tc O;fDr dks viuh vfHko`fÙk osQ ckjs esa irk pyrk gS]

	y fdlh O;fDr ij fdlh fo'ks"k rjhosQ ls O;ogkj djus osQ 
fy, cgqr de ;k dksbZ cká ncko ugha gksrk gSA mnkgj.k 
osQ fy,] tc fdlh fo'ks"k ekunaM dk ikyu djus osQ fy, 
lewg ij dksbZ ncko ugha gksrk gS]

	y O;fDr osQ O;ogkj dks vU; yksx ugha ns• jgs gksrs gSa ;k 
mldk ewY;kadu ugha dj jgs gksrs gSa] vkSj

	y O;fDr lksprk gS fd O;ogkj dk ldkjkRed ifj.kke gksxk] 
vkSj blfy,] ml O;ogkj esa layXu gksus dk bjknk j•rk gSA

O;ogkj Hkh oqQN ifjfLFkfr;ksa esa vfHko`fÙk dks fuèkkZfjr djrk 
gSA bl mnkgj.k ij fopkj djsaA vkius lelkef;d ekeyksa osQ 
,d tkus&ekus f'k{kd dh d{kkvksa esa Hkkx ysuk 'kq: dj fn;kA 
vkidks yxk fd d{kk esa viukbZ tkus okyh f'k{k.k i¼fr vPNh 
ugha gS vkSj okLro esa] ew•Zrkiw.kZ gSA vkius ik;k fd vkiosQ 
fe=k f'k{k.k fofèk;ksa dh ljkguk djrs gSa vkSj eglwl djrs gSa 
fd blls ijh{kk esa lelkef;d ?kVukvksa dks ;kn j•us esa enn 
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feyrh gSA vki oSlk gh lkspus yxrs gSa vkSj èkhjs&èkhjs f'k{k.k 
fofèk;ksa dh ljkguk djus yxrs gSaA tc dksbZ u;k Nk=k d{kk osQ 
ckjs esa iwNrk gS] rks vki d{kk osQ lacaèk esa ldkjkRed çfrfØ;k 
nsrs gSaA

vfHkòfÙk vkSj O;ogkj osQ chp lacaèkksa dh tk¡p djus okys lcls 'kq#vkrh 
'kkL=kh; vè;;uksa esa ls ,d vesfjdh lkekftd euksoSKkfud ySfi;j 
(1934) }kjk fd;k x;k FkkA mUgksaus mu fnuksa fuEufyf•r vè;;u fd;k] 
tc vesfjfd;ksa dks phfu;ksa osQ çfr iwokZxzg ls xzflr dgk tkrk Fkk%

mUgksaus ,d phuh ;qxy dks laiw.kZ la;qDr jkT; vesfjdk esa ;k=kk djus vkSj 
fofHkUu gksVyksa esa #dus osQ fy, dgkA bu voljksa osQ nkSjku osQoy ,d 
ckj mUgsa fdlh gksVy }kjk lsok nsus ls euk fd;k x;kA oqQN le; ckn] 
ySfi;j us mUgha {ks=kksa osQ gksVyksa vkSj i;ZVd ?kjksa osQ çcaèkdksa dks ç'ukoyh 
Hksth] tgk¡ phuh ;qxy us ;k=kk dh Fkh] vkSj muls iwNk fd D;k os phuh 
esgekuksa dks vkokl nsaxsA ,d cgqr cM+s çfr'kr us dgk fd os ,slk ugha 
djsaxsA bl çfrfØ;k us phfu;ksa osQ çfr udkjkRed vfHkòfÙk fn•k;k] tks 
ml ldkjkRed O;ogkj ls vlaxr Fkk] tks okLro esa] ;k=kk djus okys phuh 
;qxy osQ çfr fn•k;k x;k FkkA

bl çdkj] vfHkòfÙk ges'kk fdlh osQ O;ogkj osQ okLrfod iSVuZ dh 
Hkfo";ok.kh ugha dj ldrh gSA

3.7 � iwokZxzg vkSj HksnHkko  
(Prejudice and Discrimination)

3-7-1 iwokZxzg (Prejudice)

iwokZxzg 'kCn dk vFkZ gS& iwoZ&fu.kZ; (i{kikr)] vFkkZr~ fdlh 
O;fDr ;k lewg osQ ckjs esa igys ls cukbZ xbZ ,d rdZghu jk;] 
fopkj ;k Hkkouk vkSj og Hkh i;kZIr Kku] rF; ;k dkj.k osQ 
fcukA bldk rkRi;Z lewg osQ ckjs esa vi;kZIr vkSj xyr tkudkjh 
osQ vkèkkj ij ,d lewg osQ lnL;ksa }kjk nwljs lewg osQ çfr j•h 
xbZ iwoZèkkj.kk] lkekU; rkSj ij çfrowQy vfHko`fÙk ;k fu.kZ; gSA

^iwokZxzg* ldkjkRed ;k udkjkRed gks ldrk gSA gkyk¡fd] bl 
'kCn dk mi;ksx eq[;r% udkjkRed iwokZxzgksa osQ fy, fd;k tkrk 
gS] ftlesa fdlh fo'ks"k lewg ls lacafèkr lnL;ksa dks O;fDrxr 
vuqHko osQ ctk; uLy] fyax] jk"Vªh;rk] tkrh;rk] oxZ] èkeZ osQ 
vkèkkj ij ghu ekuk tkrk gSA

çeq• dkj.k (Major Causes)

1-	 vuq:i O;ogkj (Conforming Behaviors)% iwokZxzg nwljksa 
ls leFkZu fnyk ldrk gS] blfy, iwokZxzgksa dks vLohdkj 
djus ls lkekftd leFkZu •ksuk iM+ ldrk gSA ifjokjksa] 
nksLrksa vkSj lg;ksfx;ksa osQ fopkjksa osQ vuq:i gksus dk ncko 
nqtZs; gks ldrk gSA

2-	 lekthdj.k (Socialization)% ,slk çrhr gksrk gS fd 
dbZ iwokZxzg ekrk&firk ls cPpksa rd igq¡prs gSaA ehfM;k & 
ftlesa Vsyhfotu] fi+ QYesa vkSj foKkiu 'kkfey gSa & tkrh; 
vYila[;dksa] efgykvksa] leySafxdksa vkSj fodykaxksa vkSj 

cq”kqxks± tSls fofHkUu lewgksa osQ ckjs esa viekutud Nfo;k¡ 
vkSj :f<+okfnrk dks dk;e j•rk gSA

3-	 vkfFkZd ykHk (Economic Benefits)% lkekftd vè;;uksa 
us iqf"V dh gS fd iwokZxzg fo'ks"k :i ls] rc c<+rk gS] tc 
lewg ukSdfj;ksa osQ fy, lhèkh çfrLièkkZ esa gksrs gSaA blls ;g 
le>us esa enn fey ldrh gS fd vkfFkZd vkSj lkekftd 
ruko osQ le; iwokZxzg ukVdh; :i ls D;ksa c<+ tkrk gSA

4-	 lÙkkoknh (vfèkuk;doknh) O;fDrRo (Authoritarian 

Personality)% vkjafHkd lekthdj.k dh çfrfØ;k esa] oqQN 
yksx fo'ks"k :i ls vpsru Hk; ij vkèkkfjr :f<+oknh lksp 
vkSj ç{ksi.k osQ çfr ço.k gksrs gSaA vfèkuk;doknh O;fDrRo 
okys yksx dBksjrk ls vius ofj"Bksa osQ çfr leiZ.k djrs 
gSa] fcuk fdlh loky osQ vius ofj"Bksa osQ lkeus >qd tkrs 
gSa] ftUgsa os vius ls derj ekurs gSa] mUgsa vLohdkj dj 
nsrs gSa vkSj vlfg".kq ySafxd vkSj èkkfeZd jk; O;Dr djrs 
gSaA vfèkuk;doknh O;fDrRo dh tM+sa mu ekrk&firk esa gks 
ldrh gSa] tks çseghu vkSj vyx&Fkyx vuq'kkluoknh gksrs 
gSaA rc cPpk dBksj vfHko`fÙk osQ ekè;e ls viuh fparkvksa 
dks fu;af=kr djuk lh•rk gSA

5-	 çtkfrosQafædrk (Ethnocentrism)% çtkfrosQafædrk vius 
lkaLÑfrd ekunaMksa vkSj ewY;ksa osQ vkèkkj ij nwljksa dh 
laLÑfr;ksa dk ewY;kadu djus dh ço`fÙk gSA blesa ckgjh 
yksxksa ij lansg Hkh 'kkfey gSA vfèkdka'k laLÑfr;ksa dh 
viuh tkrh;&ço`fÙk gksrh gS] ftlesa lkekU;r% :f<+oknh 
lksp 'kkfey gksrh gSA

6-	 lewg otZu (Group Closure)% lewg otZu og çfØ;k gS] 
ftlosQ rgr lewg vius vkSj nwljksa osQ chp Li"V lhek,¡ 
j•rs gSaA fdlh tkrh;&lewg osQ ckgj 'kknh djus ls budkj 
djuk] bl ckr dk mnkgj.k gS fd lewg dks oSQls oftZr 
fd;k tkrk gSA

iwokZxzg ls fuiVus dk lekèkku  
(Solution to Handle Prejudice)

n'kdksa ls] lekt'kkfL=k;ksa us lewgksa osQ chp la?k"kks± vkSj iwokZxzgksa 
dks de djus vkSj lekIr djus osQ rjhdksa ij è;ku fn;k gS%

	y igyk fl¼kar ^vkRe&lEeku ifjdYiuk* (Self-esteem 

Hypothesis) gSA blosQ rgr tc yksxksa osQ ikl mfpr 
f'k{kk vkSj mPp vkRe&lEeku gksxk] rks muosQ iwokZxzg nwj 
gks tk,¡xsA

	y nwljk fl¼kar ^laidZ ifjdYiuk* (Contact Hypothesis) 
gS] tks crkrh gS fd iwokZxzg dk lcls vPNk mÙkj fofHkUu 
lewgksa osQ lnL;ksa dks ,dlkFk ykuk gS] rkfd os vius 
lkekU; vuqHkoksa vkSj i`"BHkwfe dh ljkguk djuk lh• losQaA
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	y rhljk fl¼kar ^lg;ksx ifjdYiuk* (Cooperation 

Hypothesis) gS] tks ;g ekurh gS fd ijLij fojksèkh lewgksa 
dks vius O;fDrxr fgrksa dks vyx j•dj vkSj lk>k y{;ksa 
osQ fy, feydj dke djuk lh•dj lg;ksx djus dh 
vko';drk gSA

	y pkSFkk fl¼kar ^dkuwuh ifjdYiuk* (Legal Hypothesis) 
gS] ftlosQ rgr HksnHkkoiw.kZ O;ogkj osQ fo#¼ dkuwu ykxw 
djosQ iwokZxzg dks lekIr fd;k tk ldrk gSA

3-7-2 HksnHkko (Discrimination)

tSlk fd uke ls irk pyrk gS fd HksnHkko dk vFkZ gS& 
fdlh O;fDr vkSj nwljs osQ chp] lewg] Js.kh] fLFkfr tSls 
fofHkUu dkjdksa osQ vkèkkj ij] mudh viuh ;ksX;rk osQ ckotwn] 
vyx&vyx igpku djuk ;k muosQ chp varj djukA ;g 
fdlh O;fDr osQ lewg esa mldh lnL;rk ;k oqQN vyx xq.k 
gksus osQ dkj.k mlosQ çfr vleku O;ogkj gSA ;g fdlh osQ 

fo#¼ fd;k x;k vuqfpr O;ogkj gS] tks iwokZxzg dh Hkkouk dks  
n'kkZrk gSA

nwljs 'kCnksa esa] HksnHkko rc gksrk gS] tc ge fdlh fo'ks"k lewg osQ 
lnL;ksa osQ lkFk muosQ lewg ls tqM+ko osQ dkj.k] •kldj •jkc 
rjhosQ ls vyx&vyx O;ogkj djrs gSaA lkekU;r% yksxksa osQ lkFk 
vk;q] fyax] yackbZ] o”ku] Ropk dk jax] chekjh] fodykaxrk] 
oSokfgd fLFkfr] f'k{kk] Hkk"k.k] diM+s] lkekftd&vkfFkZd fLFkfr 
vkfn osQ vkèkkj ij HksnHkko fd;k tkrk gSA

lekt ls iwokZxzg vkSj HksnHkko dks de djus osQ fy, mBk, x, 
dneksa osQ ckotwn] ;s vHkh Hkh nqfu;k Hkj esa çpfyr gSaA blls 
fdlh O;fDr ;k iwjs lewg dks cgqr nnZ vkSj ihM+k gks ldrh 
gS] ftlosQ ifj.kkeLo:i ml lewg ls lacafèkr yksxksa osQ fy, 
volj lhfer gks tkrs gSa vkSj ;gk¡ rd fd fgalk Hkh gksrh gSA

bu nksuksa osQ chp dbZ lekurkvksa osQ dkj.k] yksx vdlj 
iwokZxzg dks HksnHkko le> ysrs gSa] ysfdu ;s nks cgqr vyx  
voèkkj.kk,¡ gSaA

iwokZxzg vkSj HksnHkko% ,d rqyuk (Prejudice and Discrimination: A Comparison)

vk;ke (Dimension) iwokZxzg (Prejudice) HksnHkko (Discrimination)

ifjHkk"kk (Definition) vewrZ feF;kcksèk (Abstract Misapprehension)] osQoy 
eu esa] tSls fupyh tkfr osQ O;fDr;ksa ls nwjh cukdj 
cSBukA

iwokZxzg dh vfHkO;fDr] tSls& ekjihV vkSj VÔwcosy@Luku ?kkV 
tSls lkekU; lalkèkuksa dk mi;ksx u djus nsukA

vFkZ (Meaning) iwokZxzg fdlh O;fDr osQ çfr ,d vuqfpr vkSj fujkèkkj 
vfHkòfÙk gS] D;ksafd og fdlh lkekftd lewg dk lnL; 
gS] mnkgj.k osQ fy,& mPp vkSj fuEu tkfr osQ O;fDr;ksa 
osQ chp varj&tkrh; fookg osQ çfr udkjkRed vfHkòfÙkA

HksnHkko dk rkRi;Z fdlh O;fDr ;k lewg osQ lkFk vU; yksxksa 
}kjk vU;k;iw.kZ ;k udkjkRed O;ogkj djus ls gS] D;ksafd og 
,d fo'ks"k oxZ] lewg ;k Js.kh ls lacafèkr gS] mnkgj.k osQ 
fy,& mPp tkfr }kjk nfyrksa osQ lkFk vU;k;iw.kZ O;ogkjA

çfrfufèkRo (Represents) fo'okl (Belief) dk;Zokgh (Action)

çÑfr (Nature) vpsru (Non-conscious) psru (Conscious) vkSj vpsru (Non-conscious)

dkj.k (Caused by) :f<+okfnrk (Stereotyping)] tSls nfyrksa dks ugha Nqvk 
tkuk pkfg,A

iwokZxzg (Prejudice)] tSls& pw¡fd mUgsa Nqvk ugha tkuk pkfg,] 
blfy, muosQ lkFk nks;e ntZs dk O;ogkj fd;k tkuk pkfg,A

fufgr gksuk (Involves) fdlh O;fDr ;k lewg osQ çfr udkjkRed vfHkòfÙkA fdlh O;fDr ;k lewg osQ çfr vuqfpr O;ogkjA

?kVd (Component) laKkukRed vkSj HkkoukRed (Cognitive and Affective) O;ogkjkRed (Behavioral)

dkuwuh dk;Zokgh (Legal 
Action)

blosQ fo#¼ dk;Zokgh ugha dh tk ldrh blosQ fo#¼ dk;Zokgh dh tk ldrh gS] tSls& ^vR;kpkj 
fuokj.k vfèkfu;e] 1991*

3.8 � flfoy lsok esa vfHko`fÙk  
(Attitude in Civil Services)

yksdrkaf=kd vfHko`fÙk (Democratic Attitude)

;g yksdfç; jk; osQ ifj.kkeLo:i curh gSA ;g vfèkdre Lrj 
ij ukxfjdksa dh ”k:jrksa vkSj vkdka{kkvksa dk [;ky j•rh gSA 
;g vfèkdrj jktuhfrd dk;Zikfydk ls vkrh gS] tks cgqer dk 
leFkZu djrh gSA tSls fd çkphu dky esa jktk vius ukxfjdksa 
dks vkèkkjHkwr osru nsus osQ fy, Lekjd cuokrs FksA ;g rdZ 

fn;k tk ldrk gS fd ,sls fdlh Lekjd dh dksbZ vko';drk 
ugha FkhA

ukSdj'kkgh vfHko`fÙk (Bureaucratic Attitude)

O;ogkj iw.kZr% fu;e ,oa dkuwu ij vkèkkfjr gksrk gSA bldk 
ikyu vfèkdrj flfoy lsodksa] vFkkZr~ LFkk;h dk;Zikfydk }kjk 
fd;k tkrk gSA dbZ ckj foÙkh; foosd (Financial Prudence) 
dks dY;k.kdkjh ;kstuk ij çkFkfedrk nh tk ldrh gSA blfy,] 
blesa jktuhfrd dk;Zikfydk dks ukjk”k djus dh {kerk gksrh gSA 

vfHko`fÙk 44



mnkgj.k osQ fy,] voSèk cLrh ij vfrØe.k fojksèkh vfHk;kuA 
;g jktekxZ osQ fy, Hkwfe vfrØe.k rks gVk ldrk gS] ysfdu 
;g jktuhfrd dk;Zikfydk osQ oksV cSad osQ fy, çfrowQy gks 
ldrk gSA

gkyk¡fd] oqQN ekeyksa esa fu;eksa@dkuwuksa@çksVksdkWy dk dM+kbZ ls 
ikyu djus ls lkoZtfud lsok forj.k esa O;oèkku gks ldrk gS 
;k dkuwu dh Hkkouk osQ fo#¼ tk;k tk ldrk gSA ,sls fdlh 
Hkh ekeys esa] dkuwu dh Hkkouk gh ekxZn'kZd gksuh pkfg,] u 
fd dkuwu osQ 'kCn@v{kjA

flfoy lsokvksa osQ ckjs esa yksdfç; èkkj.kk 
(Popular Perception about Civil Services)

Hkkjr esa flfoy lsok,¡ vius vkSifuosf'kd pfj=k dks cjdjkj 
j•rh gSaA flfoy lsokvksa osQ ckjs esa yksxksa dh èkkj.kk dks vkdkj 
nsus esa bl dkjd dh lcls çeq• Hkwfedk gSA

1-	 ,slh ekU;rk gS fd flfoy lsok,¡ vPNk vkSj cqjk] nksuksa 
djus osQ fy, 'kfDr dk vafre lzksr çnku djrh gSaA xzkeh.k 
Hkkjr esa vHkh Hkh ;g èkkj.kk ekStwn gS fd dysDVj lHkh 
leL;kvksa dk jkeck.k bykt dj ldrk gSA

2-	 blosQ foijhr ,slh ekU;rk,¡ Hkh ekStwn gSa fd Hkkjr esa 
flfoy lsod lcls Hkz"V vfèkdkjh gksrs gSaA ,slk fo'okl 
rc vkSj e”kcwr gks tkrk gS] tc dksbZ O;fDr fj'or•ksjh 
dk çR;{k vuqHko djrk gSA

3-	 ,slh èkkj.kk,¡ Hkh gSa fd flfoy lsod okLro esa] Hkkjrh; 
yksdra=k dk bLikr <k¡pk gS] tSlk fd ljnkj iVsy us dgk 
FkkA

Hkz"Vkpkj osQ çfr vfHko`fÙk 
(Attitude towards Corruption)

Hkz"Vkpkj osQ çfr vfHko`fÙk dks blosQ nks çdkjksa dks ns•dj le>k 
tk ldrk gS& fj'or nsuk ;k fj'or ysukA vkb, ns•sa fd ;g 
oSQls gksrk gSA

fj'or nsus okyksa dks 3 lewgksa esa mi&oxhZÑr fd;k tk ldrk 
gSA igys os gSa] tks LosPNk ls ,sls dke djokus osQ fy, fj'or 
nsrs gSa] tks dkuwu osQ vuqlkj ugha gS] mnkgj.k osQ fy,& tqekZus 
ls cpus osQ fy, ;krk;kr iqfyldehZ dks fj'or nsukA fiQj 
oqQN yksx mu ph”kksa osQ fy, fj'or nsrs gSa] tks vU;Fkk lgh 
gSa] ysfdu os drkj esa ugha jguk pkgrs gSa] tSls& Vªsu esa dai+ QeZ 
cFkZ osQ fy, fVdV fujh{kd dks fj'or nsukA rhljh Js.kh esa os 
yksx gSa] tks fj'or nsus osQ fy, e”kcwj gSa] D;ksafd Hkz"Vkpkj ,d 
fo'ks"k çfØ;k osQ fy, laLFkkxr gS] mnkgj.k osQ fy,& ikliksVZ 
tkjh djus dh çfØ;k esa pfj=k lR;kiu osQ fy, iqfyldehZ dks 
fj'or nsukA

vc Hkz"Vkpkfj;ksa dks Hkh 2 Jsf.k;ksa esa ck¡Vk x;k gSA igys yksx 
LosPNk ls Hkz"Vkpkj djrs gSa] os tkurs gSa fd os D;k dj jgs gSaA 
nwljs çdkj osQ yksx vU;Fkk Hkz"V ugha gksrs gSa] ysfdu ckn esa 
lkfFk;ksa osQ ncko osQ dkj.k ;k ,slh O;oLFkk esa thfor jgus osQ 
fy, Hkz"V gks tkrs gSa] tgk¡ Hkz"Vkpkj laLFkkxr gSA

Hkz"Vkpkj osQ çfr vfHko`fÙk osQ ckjs esa] fuEufyf•r fcanqvksa dks 
lkekU;hÑr fd;k tk ldrk gS%

1-	 oqQN O;fDr Hkz"Vkpkj dks vius #osQ gq, dke dks vkxs c<+kus 
dk jkLrk ekurs gSaA blfy,] os Hkz"Vkpkj dh fuank ugha djrsA 
,sls O;fDr vdlj voSèk xfrfofèk;ksa esa 'kkfey jgrs gSaA 
Hkz"Vkpkj osQ çfr ,slh vfHko`fÙk ?kfV;k vkSj vuqfpr gksrh 
gSA os vdlj Hkz"Vkpkj osQ çfr ldkjkRed vfHko`fÙk j•rs 
gSa vkSj vdlj leku n`f"Vdks.k okys yksxksa dk lewg cuk 
ysrs gSa] tks fiQj muosQ chp xBtksM+ dj ysrs gSaA

2-	 blosQ ckn os yksx vkrs gSa] tks fj'or nsus dk ncko iM+us 
ij Hkh pqi jgrs gSaA mudh vfHko`fÙk lafnXèk gS] D;ksafd os 
vius fgr dks lkeqnkf;d@jk"Vªh; fgr ls Åij j• jgs gSaA 
,slh vfHko`fÙk mHk;Hkkoh joS;s dh Js.kh esa vkrh gSA

3-	 fiQj fÞolyCyksvj gksrs gSa] tks lrdZ ukxfjd gksrs gSa] tks 
Hkz"Vkpkj dh iwjh rjg ls fuank djrs gSa vkSj tc Hkh mUgsa 
Hkz"Vkpkj dk irk pyrk gS] rks os bldk •qyklk djrs gSaA 
,slh vfHko`fÙk ,d Li"V joS;k gksrh gSA os vR;fèkd lqyHk 
vfHko`fÙk esa vkrs gSa vkSj bl vfHko`fÙk dh rkdr cgqr 
vfèkd gksrh gSA

3.9 � vfHko`fÙk fuekZ.k osQ fl¼kar  
(Theories of Attitude Formation)

vfHko`fÙk fuekZ.k ds fl¼kar

'kkL=kh; çkuqowQyu

lk/ukRed çkuqowQyu 

vuqdj.k ;k voyksdu 

B. � fØ;kçlwr çkuqowQyu@vuqcaèku (lkèkukRed çkuqowQyu  
(Instrumental Conditioning)

bls ^lqn`<+hdj.k] vFkkZr~ naM vkSj iqjLdkj osQ ekè;e ls lh•uk* 
(Learning through Reinforcement– Punishments and 
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Rewards) dgk tkrk gSA fdlh fo"k; osQ çfr ldkjkRed 
;k udkjkRed vfHko`fÙk ml fo"k; osQ lkeus vkus osQ ifj.kkeksa 
osQ vkèkkj ij curh gSA dksbZ Hkh ph”k] tks vkidks ldkjkRed 
ifj.kke nsrh gS] vki mlosQ çfr ldkjkRed vfHko`fÙk fodflr 
djsaxsA mnkgj.k osQ fy,] fu"BkiwoZd vè;;u djus okyk ,d 
Nk=k mPp vad çkIr djrk gS] iqjLdkj thrrk gS vkSj mlosQ 
mPp vadksa osQ fy, nwljksa }kjk mldh ljkguk dh tkrh gSA mlesa 
dM+h esgur (i<+kbZ) osQ çfr ldkjkRed vfHko`fÙk fodflr  
gksrh gSA

blh çdkj] fdlh dk;Z dk dksbZ Hkh udkjkRed ifj.kke mlosQ 
çfr udkjkRed vfHko`fÙk osQ fuekZ.k dh vksj ys tkrk gSA

C. � vuqdj.k ;k voyksdu (Imitation or Observation)

vfHko`fÙk nwljksa dk vuqdj.k djus vkSj mudk voyksdu djus 
ls curh gSA ge fofHkUu ph”kksa osQ çfr vU; yksxksa dh ojh;rk] 
ilan vkSj vfHko`fÙk dk fujh{k.k djrs gSa] tks mu ph”kksa osQ çfr 
gekjh viuh vfHko`fÙk dks Hkh vkdkj nsrs gSaA fdlh ph”k osQ 
çfr fof'k"V vfHko`fÙk fodflr djus esa ge nwljksa dk vuqdj.k 
djrs gSaA blh çdkj] gesa ph”kksa osQ ckjs esa oqQN tkudkjh vkSj 
rF; irk pyrs gSa] tks mu ph”kksa osQ çfr gekjh vfHko`fÙk dks 
çHkkfor djrs gSaA

3.10 � laKkukRed folaxfr 
(Cognitive Dissonance)

yksx vius fo'oklksa vkSj èkkj.kkvksa esa fujarjrk pkgrs gSaA rks D;k 
gksrk gS] tc vkidh ,d ekU;rk igys ls èkkj.k dh xbZ fdlh 
vU; ekU;rk osQ lkFk la?k"kZ esa gksrh gS\ ;k D;k gksrk gS] ;fn 
vki ,sls O;ogkj esa layXu gksrs gSa] tks vkidh ekU;rkvksa osQ 
lkFk la?k"kZ esa gSa\

^laKkukRed folaxfr* 'kCn dk mi;ksx nks ijLij fojksèkh 

ekU;rkvksa dks èkkj.k djus ls gksus okyh vlqfoèkk dh Hkkoukvksa 

dk o.kZu djus osQ fy, fd;k tkrk gSA tc fo'oklksa vkSj 

O;ogkjksa osQ chp vlaxfr gksrh gS] rks vlaxfr dks lekIr djus 

;k de djus osQ fy, oqQN cnyuk pkfg,A

mnkgj.k (Examples)

laKkukRed folaxfr thou osQ dbZ {ks=kksa esa gks ldrh gS] ysfdu 

;g fo'ks"k :i ls mu fLFkfr;ksa esa Li"V gksrh gS] tgk¡ fdlh 

O;fDr dk O;ogkj mu ekU;rkvksa osQ lkFk la?k"kZ djrk gS] tks 
mldh vkRe&igpku osQ vfHkUu vax gSaA mnkgj.k osQ fy,] ,slh 
fLFkfr ij fopkj djsa] ftlesa ,d O;fDr] tks i;kZoj.k osQ çfr 
f”kEesnkj gksus dks egÙo nsrk gS] mlus ,d ubZ dkj [+kjhnh gS 

vkSj ckn esa] mls irk pyrk gS fd mls vPNk ekbyst ugha  
feyrk gSA

la?k"kZ (Conflict)

	y euq"; dks i;kZoj.k dk è;ku j•uk ”k:jh gSA

	y og ,slh dkj pyk jgk gS] tks i;kZoj.k osQ vuqowQy ugha gSA

fo'okl vkSj O;ogkj osQ chp bl folaxfr dks de djus osQ 

fy,] mlosQ ikl oqQN vyx fodYi gSaA og dkj csp ldrk 

gS vkSj csgrj ekbyst okyh nwljh dkj •jhn ldrk gS ;k og 

i;kZoj.kh; f”kEesnkjh ij viuk leiZ.k de dj ldrk gSA nwljs 

fodYi osQ ekeys esa] mldh folaxfr dks ,sls dk;ks± esa layXu 

djosQ de fd;k tk ldrk gS] tks xSl&•ir okys okgu pykus 

osQ çHkko dks de djrs gSa] tSls fd lkoZtfud ifjogu dk 

vfèkd ckj mi;ksx djuk ;k dHkh&dHkh dke ij tkus osQ fy, 

viuk nksifg;k okgu pykukA

3.11  lkekftd çHkko (Social Influence)

3-11-1 ifjp; (Introduction)

lkekftd çHkko dks fdlh O;fDr osQ fopkjksa] Hkkoukvksa] vfHko`fÙk 

;k O;ogkj esa ifjorZu osQ :i esa ifjHkkf"kr fd;k tkrk gS] tks 

leku] okaNuh; ;k fo'ks"kK ekus tkus okys fdlh vU; O;fDr 

;k lewg osQ lkFk var% fØ;k osQ ifj.kkeLo:i gksrk gSA ,d 

O;fDr }kjk nwljs O;fDr osQ O;ogkj esa ifjorZu tkucw>dj ;k 

vutkus esa fd;k tk ldrk gSA

mnkgj.k osQ fy,] ,d çsjd rdZ vkSj Hkh vfèkd çHkkoh gks 

ldrk gS] ;fn vkidk f'k{kd (lkekftd vfèkdkj okyk ,d 

çkfèkdkjh O;fDr) fo"k; osQ ckjs esa osQoy oqQN Kku j•us osQ 

ctk; fdlh fo"k; dk fo'ks"kK gSA ;fn f'k{kd rdZ dh fn'kk esa 

vkidh vfHko`fÙk cnyus esa l{ke gS] rks mUgksaus ,d çdkj osQ 

lkekftd çHkko dk mi;ksx fd;k gSA

3-11-2 lzksr (Sources)

O;kid ifjçs{; ysrs gq,] ge lekt'kkfL=k;ksa }kjk ekU;rk çkIr 

fo'ys"k.k osQ rhu Lrjksa ij lkekftd çHkkoksa osQ ckjs esa lksp 

ldrs gSaA la{ksi esa] yksx dbZ vyx&vyx rjhdksa ls çHkkfor 

gksrs gSa%

	y lkekftd laLFkk,¡ (Social Institutions)% laxfBr èkeZ] 

jktuhfrd ny vkSj Jfed la?k lkekftd laLFkk,¡ gSa] tks 

gekjh vfHko`fÙk] fo'okl] ewY;ksa vkSj O;ogkj dks çHkkfor 

djrs gSaA
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	y vU; yksxksa osQ lkFk var%fØ;k (Interactions with other 

People)% ftu yksxksa osQ lkFk ge ?kj ij] dke ij ;k •sy 
esa var%fØ;k djrs gSaA

	y O;fDrxr lekthdj.k (Individual Socialization)% 
'kS'kokoLFkk ls çkjaHk gksdj] og çfØ;k] ftlosQ }kjk gesa 
fdlh laLÑfr ;k lekt esa 'kkfey fd;k tkrk gSA

^O;fDr* maxfy;ksa osQ fu'kku dh rjg gh vf}rh; gksrs gSaA fiQj 
Hkh] yksx fdl gn rd lkekftd çHkko osQ fy, •qys gSa] ;g 
bl ckr ij fuHkZj djrk gS fd mudk lekthdj.k fdl çdkj 
fd;k tkrk gSA ge tks Hkk"kk cksyrs gSa] ftu fopkjksa dks ge lR; 
ekurs gSa] vkSj gekjs O;ogkj djus osQ lHkh rjhosQ lekthdj.k 
osQ mRikn gSaA

3-11-3 çdkj (Types)

A.  vuq:irk (Conformity)

vuq:irk dks fdlh osQ O;ogkj ;k lksp dks vU; yksxksa ;k 
lewg ekud ls esy •kus osQ fy, lek;ksftr djus osQ :i 
esa ifjHkkf"kr fd;k tk ldrk gSA yksxksa osQ ^vuq:i* gksus osQ 
dbZ dkj.k gSa] ftuesa nwljksa osQ lkFk lkeatL; LFkkfir djus ;k 
Lohdkj fd, tkus dh bPNk@vko';drk vkSj vius thou esa 
O;oLFkk cuk, j•uk 'kkfey gSaA

cgqla[; dk vkdkj fdlh lewg osQ Hkhrj vuq:irk nj dks 
çHkkfor dj ldrk gSA blosQ vykok] lewg dh loZlEefr 
vkSj vkifÙk djus okys lnL; vuq:irk dks çHkkfor dj ldrs 
gSaA lnL;ksa osQ chp ,der gksus ls vuq:irk c<+rh gS] tcfd 
vlgefr dh vkok”ksa vU; lnL;ksa dks Lora=k :i ls O;ogkj 
djus osQ fy, çksRlkfgr djrh gSaA

lkaLÑfrd fHkUurk,¡ Hkh vuq:irk dks çHkkfor dj ldrh gSaA 
mu laLÑfr;ksa esa vuq:irk dk Lrj de ik;k x;k gS] tgk¡ 
(fo'ks"kdj] ;wosQ vkSj ;w,l tSls if'peh ns'kksa esa) O;fDrokn dks 
egÙo fn;k tkrk gSA lkewfgd laLÑfr;ksa esa] tgk¡ O;fDr;ksa ls 
bl rjg ls O;ogkj djus vkSj dke djus dh vis{kk dh tkrh 
gS] ftlls iwjs lekt dks ykHk gks] ogk¡ vdlj vuq:irk vfèkd 
gksrh gSA mnkgj.k osQ fy,] tc vki d{kk esa tkrs gSa] rks D;k 
vki vU; Nk=kksa dh rjg oqQlhZ ij cSBrs gSa ;k xfy;kjs (Aisle) 
esa cSBrs gSa\ D;k vki vU; yksxksa dh rjg dejs osQ lkeus dh 
vksj eq¡g djosQ cSBrs gSa ;k vki ihNs dh nhokj dh vksj eq¡g 
djosQ cSBrs gSa\

B.  vuqikyu (Compliance)

^vuqikyu* og ço`fÙk gS] ftlesa vuqjksèk fd, tkus ij lger 
gksus dh ço`fÙk gksrh gS] •kldj rc] tc oqQN dkjd ;g Hkkouk 

çLrqr djrs gSa fd nwljksa ls nsus vkSj ysus] fo'oluh;rk] ilan 
djus] lhfer vkiwfrZ vkSj ldkjkRed çfrfØ;k gSA vuqikyu 
dbZ rduhdksa dk mi;ksx djosQ çkIr fd;k tk ldrk gS] ftUgsa 
vuqikyu j.kuhfr;ksa osQ :i esa tkuk tkrk gSA budk mi;ksx 
vdlj fcØh ls tqM+s yksxksa }kjk laHkkfor xzkgdksa dks vkWMZj nsus 
osQ muosQ vuqjksèk dks iwjk djus gsrq eukus osQ fy, fd;k tkrk gSA

vuqikyu j.kuhfr;ksa esa ̂ iqQV&bu&n&Mksj rduhd* (Foot-in-the-

door Technique) 'kkfey gS] ftlesa ,d O;fDr fdlh vU; 
ç'u dk vuqikyu çkIr djus osQ fy, ,d NksVk çkjafHkd vuqjksèk 
djrk gSA ,d ckj tc dksbZ O;fDr vuqjksèk dk vuqikyu dj 
ysrk gS] rks mlosQ ckn osQ] vfèkd egÙoiw.kZ vuqjksèk ij lger 
gksus dh vfèkd laHkkouk gks tkrh gSA mnkgj.k osQ fy,] ,d 
dkj foØsrk çfrfufèk ,d laHkkfor xzkgd ls ,d ubZ dkj dk 
VsLV&Mªkbo djus osQ fy, lger gksus osQ fy, dg ldrk gSA 
;fn O;fDr lger gS] rks os dkj •jhnus osQ ckn osQ vuqjksèk 
dks Lohdkj djosQ viuk vuqikyu c<+kus osQ fy, mUgsa eukus esa 
l{ke gks ldrs gSaA

^Mksj&bu&n&i+ Qsl rduhd* (Door-in-the-face Technique) 
,d vU; vuqikyu j.kuhfr gS] tks foijhr vfHko`fÙk viukrh 
gSA çkjaHk esa] ,d vuqfpr :i ls cM+k vuqjksèk fd;k tkrk gS] 
mlosQ ckn vuqjksèk fd;k tkrk gS] ftldk vuqikyu djus dh 
vis{kk dh tkrh gSA ,d O;fDr yxHkx fuf'pr :i ls igys 
vuqjksèk dks vLohdkj dj nsxk] ysfdu igys dh rqyuk esa nwljk 
vfèkd mfpr çrhr gksrk gS] vkSj blfy,] os nwljs çLrko dk 
vuqikyu djus osQ fy, vfèkd bPNqd gks ldrs gSaA mnkgj.k osQ 
fy,] 'khry is; yscyksa us vuqikyu c<+kus osQ fy, yacs le; 
ls e'kgwj gfLr;ksa dk mi;ksx fd;k gSA lkèkkj.k miHkksDrk is; 
•jhnsxk] D;ksafd mUgsa lsfyfczVh ilan gS rFkk foKkiu ns•dj ml 
O;fDr us eku fy;k fd lsfyfczVh us mRikn dks ea”kwjh nh gS] vkSj 
ml is; osQ ckjs esa tks dgk tk,xk] og ml ij fo'okl djsxkA

C.  vkKkdkfjrk (Obedience)

vkKkdkfjrk rc gksrh gS] tc vki vius fopkjksa] fu.kZ;ksa ;k 
dk;ks± dks cnyrs gSa] D;ksafd fdlh vfèkdkj okys O;fDr us 
vkidks ,slk djus osQ fy, dgk gSA vkKkdkfjrk osQ ckjs esa è;ku 
nsus ;ksX; eq[; igyw ;g gS fd fliQZ blfy, fd vki fdlh 
rjg ls cny x, gSa] bldk vFkZ ;g ugha gS fd vc vki ml 
cnyko ls lger gSaA mnkgj.k osQ fy,] o"kZ 1961 esa] tc 
b”kjkby esa uwuZcxZ ijh{k.k (Nuremberg Trials) gks jgs Fks] ukth 
,MkWYiQ vkbdeSu us vius cpko esa xokgh nh fd og osQoy 
mPp&jSafdax vfèkdkfj;ksa osQ vkns'kksa dk ikyu dj jgk Fkk] tc 
mlus ;q¼ vijkèkksa dks vatke fn;k] ftlls ujlagkj gqvkA

uSfrdrk] lR;fu"Bk vkSj vfHk#fp 47



3-11-4 �lkekftd çHkko osQ fl¼kar  
(Principles of Social Influence)

lkekftd çHkko 
ds fl¼kar

çkf/dkj dk 
fl¼kar

laxrrk dk 
fl¼kar

vHkko dk 
fl¼kar

ikjLifjdrk 
dk fl¼kar

lkekftd 
ekU;rk dk 
fl¼kar

lgkuqHkwfr 
dk fl¼kar

A. ikjLifjdrk dk fl¼kar (Principle of Reciprocity)

gesa nwljksa osQ lkFk oSlk gh O;ogkj djuk pkfg,] tSlk os gekjs 
lkFk djrs gSaA vkSj ;fn geus igys dksbZ fj;k;r] midkj ;k 
FkksM+k&lk migkj fn;k gks] rks ge vklkuh ls viuk y{; çkIr 
dj ldrs gSaA mnkgj.k osQ fy,& ;fn vkius igys fdlh osQ fy, 
uksV (Notes) NksM+s gSa] rks og O;fDr ,glku pqdkus gsrq ckè; 
eglwl djsxkA ;fn fdlh •kl fiQYe esa tkus osQ fy, dgus ls 
igys vius nksLrksa dks cqykrs gSa] rks vkiosQ ikl ckn esa vkidh 
ckr lquus dk gj ekSdk gksxkA

B.  vHkko dk fl¼kar (Principle of Scarcity)

ge ml ph”k dks egÙo nsrs gSa] ftls gkfly djuk vfèkd 
dfBu gS ;k tks volj gkFk ls fudy ldrs gSaA ;fn fdlh ph”k 
dks lsalj fd;k tkrk gS ;k çfrcafèkr fd;k tkrk gS] rks og gesa 
vkdf"kZr djus yxrh gSA tSls ;g fd'kksjksa esa 'kjkc dh yr dk 
vlj gS] D;ksafd mUgsa vkSj Hkh ”;knk 'kjkc ihus ls jksdk tkrk gSA

C. � lkekftd ekU;rk dk fl¼kar  
(Principle of Social Validation)

;g vU; yksxksa dh rjg dk;Z djus dh ço`fÙk gSA ge HksM+ksa osQ 
>qaM dh rjg gSa] gk¡] ysfdu fodklkRed :i ls ;g vdlj 
vU; ph”kksa dh rqyuk esa vfèkd lqjf{kr gksrk gS] mnkgj.k osQ 
fy,& gj nwljk yM+dk bu fnuksa ,d gh gs;j LVkby viuk 
jgk gSA

D.  lgkuqHkwfr dk fl¼kar (Principle of Sympathy)

euq"; ogh djrk gS] tks yksx pkgrs gSaA gk¡] ;fn vki d{kk osQ 
¶vPNs vkneh¸ gSa] rks vkidks igys uksV~l feysaxsA tks gS] lks gSA 

vkd"kZd yksx vfèkd Lopkfyr ldkjkRed çfrfØ;k,¡ mRiUu 
djrs gSaA eq>s yxrk gS fd ;g le>uk eqf'dy ugha gS fd Vhoh 
foKkiuksa esa lkekU; rkSj ij vPNs fn•us okys yksx gksrs gSaA

E.  çkfèkdkj dk fl¼kar (Principle of Authority)

ge ckWl dh vkKk dk ikyu djrs gSaA ;fn vkiosQ firk vkidks 
vius HkkbZ ls xkM+h pykus osQ fy, dg jgs gSa] rks fuf'pr :i 
ls vki vius HkkbZ osQ ikl tkus ls igys ,slk djsaxsA ;g ,d 
¶is'ksoj nar fpfdRld¸ osQ lacaèk esa Hkh lgh gSA gesa ¶10 esa 
ls 9 nar fpfdRldksa¸ }kjk lefFkZr ,d mRÑ"V VwFkisLV cspuk 
gS] eq>s ugha irk fd MsaVy LowQy esa ços'k osQ fy, fdl rjg 
dh dkfLVax dh xbZ gS] ysfdu os lHkh vPNs fn•us okys yksx 
gksrs gSaA gk¡] os vfHkusrk gSaA ysfdu ,slk yxrk gS fd ;fn 
nar&fpfdRld lgh gS vkSj fo"k; dks tkurk gS] rks mRikn mruk 
gh csgrj gksxkA

F.  laxrrk@lqlafxr dk fl¼kar (Principle of Consistency)

;g fiNys dk;ks± vkSj fiNyh çfrc¼rkvksa osQ vuq:i jgus dh 
ço`fÙk dks lanfHkZr djrk gSA ;fn] mnkgj.k osQ fy,] lHkh uksV~l 
iwNus osQ ctk; vki osQoy ,d fof'k"V fo"k; osQ fy, iwNrs 
gSa] rks vki laHkor% lHkh uksV~l NksM+ nsaxsA

3.12  vuqu;u ;k vuqu; (Persuasion)
vuqu;u vU; yksxksa ls lapkj osQ ekè;e ls fdlh O;fDr dh 
vfHko`fÙk] fo'okl ;k O;ogkj dks cnyus ;k lqn`<+ djus dh 
çfØ;k gSA bls ¶cksys vkSj fy•s x, 'kCnksa osQ ekè;e ls yksxksa 
dh vfHko`fÙk vkSj O;ogkj dks cnyuk¸ osQ :i esa ifjHkkf"kr 
fd;k tk ldrk gSA

vuqu;u lkekftd] vkfFkZd eqíksa@uhfr;ksa ij fu.kZ; ysus esa enn 
djrk gS] ftlls 'kklu ;k fu;a=k.k dh çfØ;k vklku gks tkrh 
gSA ;fn jpukRed rjhosQ ls mi;ksx fd;k tk,] rks vuqu;u 
dh dyk dbZ yksxksa dh tku cpk ldrh gSA foKkiu] fcØh] 
ekl ehfM;k esa okrkZ] varjkZ"Vªh; Lrj ij 'kkafr okrkZ lapkj osQ 
vuqu;kRed igyw osQ mnkgj.k gSaA

vuqu;u] og çfØ;k gS] ftlosQ }kjk fdlh O;fDr dh vfHko`fÙk 
;k O;ogkj] fcuk fdlh ncko osQ] vU; yksxksa osQ lapkj ls 
çHkkfor gksrk gSA lHkh lapkj dk mís'; vuqu;kRed gksuk ugha 
gS_ vU; mís';ksa esa lwpuk nsuk ;k euksjatu djuk 'kkfey gSA 
vuqu;u esa vdlj yksxksa dk gsj&isQj djuk (Manipulating) 
'kkfey gksrk gSA bl dkj.k] dbZ yksxksa dks ;g vH;kl v#fpdj 
yxrk gSA vU; yksx ;g rdZ ns ldrs gSa fd oqQN gn rd 
lkekftd fu;a=k.k vkSj ikjLifjd lek;kstu] tSls& vuqu;u osQ 
ekè;e ls çkIr fd, fcuk] ekuo leqnk; vO;ofLFkr gks tkrk 
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gSA bl çdkj] tc fodYiksa ij fopkj fd;k tkrk gS] rks vuqu;u 
dks uSfrd Lohdk;Zrk çkIr gksrh gSA

ljdkj osQ ,d] çdkj osQ :i esa ^yksdra=k* osQ ckjs esa foaLVu 
pfpZy osQ ewY;kadu dks la{ksi esa dgsa rks vU; lHkh dks NksM+dj 
vuqu;u lkekftd fu;a=k.k dk lcls [+kjkc rjhdk gSA

3-12-1 çfØ;k (Process)

vuqu;u ,d çfØ;k gS] ftldk vFkZ gS fd ;g pj.kksa ls gksdj 
xq”kjrh gSA

lcls igys] vuqu;u djus okys dks ,d y{;] bPNk ;k pkg 
dh igpku djuh pkfg,A oqQN y{;ksa osQ fy, nwljksa osQ lg;ksx 
dh vko';drk ugha gksrh gSA mnkgj.k osQ fy,] ;fn eSa Åc 
x;k gw¡] rks eSa Vsyhfo”ku ns•us] ohfM;ks&xse •syus ;k rSjkdh osQ 
fy, fLofeax iwy esa tkus dk i+ QSlyk dj ldrk gw¡A lkekU;r% 
mu fLFkfr;ksa esa vuqu;u dh vko';drk ugha gksrh gSA (mnkgj.k 
osQ fy,] gkyk¡fd eq>s fdlh vkSj dks Vhoh dk mi;ksx djus osQ 
fy, jk”kh djuk iM+ ldrk gSA) vU; y{; vokLrfod gSa_ eSa 
pkgrk gw¡ fd dksbZ eq>s nl yk• MkWyj ns] eSa vkt fo'o 'kkafr 
pkgrk gw¡] eSa vxys gh varfj{k 'kVy fe'ku ij mM+ku Hkjuk 
pkgrk gw¡A ;g laHkkouk ugha gS fd vuqu;u ls bu y{;ksa esa enn 
feysxhA gkyk¡fd] vdlj ftu y{;ksa dks ge çkIr djuk pkgrs 
gSa] os laHko gksrs gSa] ysfdu blosQ fy, nwljksa osQ lg;ksx dh 
vko';drk gksrh gSA tc gekjs ikl dksbZ y{; gksrk gS] ftls 
çkIr djus esa vU; yksx gekjh enn djus dks rS;kj gks ldrs gSa] 
rks ml y{; dh igpku vuqu;u esa igyk dne gSA

nwljk] gesa lgh Jksrkvksa dh igpku djuh gksxh_ ,sls yksxksa dk 
lewg] tks gesa viuk y{; gkfly djus esa enn dj ldrs gSaA 
;g ,d ,slk lewg gksuk pkfg,] ftlosQ lkFk ge ckr dj losQa 
;k fy• losQa (gesa mu rd viuk lans'k igq¡pkus esa l{ke gksuk 
gksxk)A gekjs y{; dks çkIr djus osQ fy, muesa og lc oqQN 
gksuk pkfg,] tks vko';d gSA muosQ ikl tkudkjh] ;k iSlk] ;k 
'kfDr gks ldrh gSA ysfdu vuqu;u dks liQy cukus osQ fy,] 
n'kZdksa@Jksrkvksa dks gekjh bPNk iwjh djus esa l{ke gksuk gksxkA

rhljk] gesa ,d lans'k dk fuekZ.k djuk gksxkA ljy vkSj vklku 
vuqjksèkksa osQ fy,] osQoy iwNuk gh i;kZIr gks ldrk gSA vU; 
y{;ksa osQ fy,] gesa n'kZdksa dks le>kuk gksxk] mUgsa jk”kh djuk 
gksxk] ;k tks ge pkgrs gSa] mls djus osQ fy, mUgsa dkj.k nsuk 
gksxkA ;g egÙoiw.kZ gS fd mUgsa osQoy ;g u crk;k tk, fd 
ge muls oqQN D;ksa djokuk pkgrs gSaA vuqu;u djus okys rc 
vfèkd liQy gks ldrs gSa] tc os n'kZdksa dks gekjs y{; çkIr 
djus esa enn djus osQ fy, çsfjr dj losQaA bldk vFkZ ;g gS 
fd gesa vius n'kZdksa dks le>uk pkfg,A ;fn ge vius n'kZdksa 
dks tkurs gSa] rks ge mUgsa gekjh enn djus osQ fy, eukus dh 

laHkkoukvksa dks c<+k ldrs gSaA ;g tkuuk fd n'kZd D;k tkurs 
gSa] n'kZdksa dh #fp fdlesa gS] muosQ fy, D;k egÙoiw.kZ gS] cgqr 
ennxkj gks ldrk gSA

pkSFkk] lans'k dks Jksrkvksa rd igq¡pkuk gksrk gSA ikjLifjd lacaèkksa 
esa bldk vFkZ] cl nwljs O;fDr ls feyuk (;k dkWy djuk ;k 
esy djuk) gksrk gSA foKkiuksa tSls vU; lans'kksa osQ fy, vfèkd 
foLr`r rS;kjh vkSj forj.k O;oLFkk dh vko';drk gksrh gSA 
ysfdu ;fn lans'k vius bfPNr Jksrkvksa rd ugha igq¡prk gS] rks 
vuqu;u liQy ugha gks ldrk gSA

3-12-2 �vuqu;u vkSj vfHko`fÙk ifjorZu 
(Persuausion and Attitude Change)

nks çHkko'kkyh fl¼kar gSa] tks ;g fuèkkZfjr djrs gSa fd oSQls 
^vuqu;u* vfHko`fÙk esa cnyko yk ldrk gSA pkbosQu osQ vuk;kl@
vuqekfur&O;ofLFkr vuqu;u ekWMy (Chaiken's Heuristic-

systematic Persuasion Model)] vkSj isVh o oSQflvksiks osQ 
fooèkZu laHkkO;rk ekWMy (Elaboration Likelihood Model) us 
;g fufnZ"V djus dk ç;kl fd;k gS fd yksx lans'k lkexzh 
ls dc vfèkd çHkkfor gksaxs vkSj dc os lans'k dh lrgh 
fo'ks"krkvksa ls vfèkd çHkkfor gksaxsA

A. � vuqu;u dk vuk;kl@vuqekfur&O;ofLFkr ekWMy 
(Heuristic-Systematic Model of Persuasion)

fl¼kar ;g gS fd ,sls nks rjhosQ gSa] ftuls vuqu;kRed lapkj 

vfHko`fÙk ifjorZu dk dkj.k cu ldrk gS% yksx ;k rks&

(i)	 rdks± dh •wfc;ksa dks lalkfèkr (Process) djrs gSa] ftls 
O;ofLFkr çlaLdj.k (Systematic Processing) osQ :i esa 
tkuk tkrk gS] ;k

(ii)	ekufld 'kkWVZdV (vuqeku) dk mi;ksx djsa] tSls& ¶fo'ks"kK 
ges'kk lgh gksrs gSa¸] ftls vuqekuh çlaLdj.k (Heuristic 

Processing) osQ :i esa tkuk tkrk gSA
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B. � fooèkZu laHkkO;rk ekWMy  
(Elaboration Likelihood Model)

fl¼kar ;g gS fd ,sls nks rjhosQ gSa] ftuls vuqu;kRed lapkj 

^vfHko`fÙk* esa cnyko yk ldrk gS%

(i)	 ^osQaæh; ekxZ* rc gksrk gS] tc yksx çsfjr gksrs gSa vkSj lapkj 

esa rdks± ij è;ku nsus dh {kerk j•rs gSaA

(ii)	 ^ifjèkh; ekxZ* rc gksrk gS] tc yksx rdks± ij è;ku ugha 

nsrs gSa] cfYd lrgh fo'ks"krkvksa (mnkgj.k osQ fy,] Hkk"k.k 

fdlus fn;k) ls çHkkfor gksrs gSaA

C. � vuqu;u osQ fy, osQaæh; ;k ifjèkh; ekxZ dks fuèkkZfjr  
djus okys dkjd (Factors that Determine Central or  
Peripheral Route to Persuasion)

nksuksa fl¼kardkjksa] isVh vkSj pkbdu osQ vuqlkj] oqQath ;g gS 
fd D;k yksxksa esa rF;ksa ij è;ku nsus dh çsj.kk vkSj {kerk gSA

tks yksx #fp j•rs gSa] çsfjr gksrs gSa vkSj rdks± ij è;ku nsus dh 
{kerk j•rs gSa] muosQ osQaæh; ekxZ viukus dh vfèkd laHkkouk 
gksrh gSA

bl çdkj] tc dksbZ eqík O;fDrxr :i ls çklafxd gksrk gS] rks 
yksx Hkk"k.k osQ rdks± ij è;ku nsaxs vkSj bl gn rd vk'oLr 
gksaxs fd rdZ lgh gksa (vuqu;u dk osQaæh; ekxZ)A

tc dksbZ eqík de O;fDrxr çklafxdrk dk gksxk] rks yksx rdks± 
ij mruk è;ku ugha nsaxsA blosQ ctk;] os ekufld 'kkWVZdV 
(Mental Shortcut) viuk,¡xs] tSls fd ^çfrf"Br oDrkvksa ij 
Hkjkslk fd;k tk ldrk gS* tSls ifjèkh; fu;eksa dk ikyu djuk 
(ifjèkh; ekxZ)A

3-12-3 �fdlh O;fDr dks vfèkd vuqu;kRed cukus  
okys dkjd (Factors Making an Individual 
more Persuasive)

;s egÙoiw.kZ fcanq gSa] ftUgsa ,d vPNs vuqu;drkZ dks è;ku esa 
j•uk vko';d gSA

lzksr dh fo'oluh;rk (Credibility of the Source)

lzksr dh fo'oluh;rk lans'k dh vuqu;rk dk ,d egÙoiw.kZ 
fuèkkZjd gksrk gSA gkyk¡fd] lans'k lzksr dk çHkko le; osQ lkFk 
de gks ldrk gSA lzksr dh fo'oluh;rk dbZ fo'ks"krkvksa ls 
tqM+h gqbZ gksrh gS%

	y fo'ks"kKrk (Expertise)% D;k lzksr fo"k; ij tkudkj çrhr 
gksrk gS\ lzksr osQ ikl Hkys gh fo'ks"kKrk u gks] ysfdu 
mls fo'ks"kK ekuk tk ldrk gS] tSls fd eSa MkWDVj ugha gw¡] 
ysfdu eSa Vhoh ij ,d MkWDVj dh Hkwfedk fuHkkrk gw¡A

	y fo'oluh;rk (Trustworthiness)% ;fn lzksr bZekunkj vkSj 
lhèkk çrhr gksrk gS] rks ge mldh ckrksa ls lger gksus dh 
vfèkd laHkkouk j•rs gSaA fo'oluh;rk dk ,d vU; lzksr 
fLFkfrtU; (Situational) gSA ;fn oDrk ;k ys•d dks fdlh 
,sls in osQ i{k esa cgl djrs gq, ns•k tkrk gS] tks mlosQ 
LokFkZ esa gS] rks og de vuqu;kRed gksxhA

	y vkd"kZ.k (Charisma)% O;fDrxr vkd"kZ.k ;k ilanA 
'kkjhfjd :i ls vkd"kZd yksxksa dks ilan fd;k tkrk gS] mu 
ij Hkjkslk fd;k tkrk gSA

	y gkseksfiQyh (Homophily)% ;fn oDrk Jksrk osQ lnL; dh 
rjg gS] rks mlosQ vuqu; osQ çHkko esa vkus dh laHkkouk 
vfèkd gSA

;s oSQls dgk tk jgk gS (How it is being said)

	y rdks± dh lajpuk

i.	 ,drjiQk cuke nksrjiQk

ii.	 çèkkurk cuke uohurk

iii.	 fu.kkZ;d cuke xSj&fu.kkZ;d

	y rdZlaxr cuke HkkoukRed vihy

i.	 Mj

ii.	 gkL;

	y n`'; cuke vFkZ&lacaèkh vihysa

'kSyh (Manner)

	y gkfu cuke ykHk

	y çdj.k cuke lkekU; ço`fÙk

	y mnkgj.k cuke vk¡dM+s

	y >wBh rqyuk

O;fDrRo dkjd (Personality Factors)

O;fDrRo dkjd] tSls& fdlh çfl¼ bfrgkldkj dks bfrgkl 

dk O;k[;ku nsukA

	y f'k{kk (Education)% vfèkd vkSipkfjd :i ls f'kf{kr 

gksus ij nksrjiQk lans'k vfèkd çHkkoh gksrs gSa] tcfd de 

vkSipkfjd :i ls f'kf{kr gksus ij ,drjiQk lans'k vfèkd 

çHkkoh gksrs gSaA vfèkd vkSipkfjd :i ls f'kf{kr gksus ij 

rdZlaxr vihy vis{kkÑr vfèkd çHkkoh gksrh gSA

	y #fp (Interest)% lkef;d #fp lkef;d Kku vkSj igys 

ls ekStwn vfHko`fÙk dh Hkfo";ok.kh djrh gSA (tulkaf[;dh 

osQ lkFk fHkUu gksrh gSA)
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	y fyax (Gender)% efgyk,¡ vfèkd vuqu;kRed gksrh gSa] 
laHkor% ;g vc lp ugha gks ldrkA

	y lkekftd ekunaM@ekU;rk,¡

	y lfØ; lk>snkjh

Jksrk (Audience)

	y y{;hdj.k (Targeting)% yf{kr n'kZdksa rd igq¡pus dh 
{kerk osQ vkèkkj ij ehfM;k dk p;uA lHkh osQ fy, fo'ks"k 
Jksrkvksa gsrq fy•s x, lans'kksa osQ ctk; ¶rnuqowQy¸ lans'kksa 
dk mi;ksx fd;k tkuk pkfg,A

	y n'kZdksa dh çfriqf"V dk mi;ksx lans'kksa dks csgrj cukus] 
muosQ lkFk vkxs laokn djus osQ fy, fd;k tkrk gSA

3-12-4 vuqu;u dk fojksèk (Resisting Persuasion)

ifjHkk"kk (Definition)

^çfrjksèk* vuqu;u dk osQaæh; rÙo gSA çfrjksèk osQ fcuk vuqu;u 
vko';d ugha gksrs gSaA vuqu;u dk çfrjksèk okaNuh; gks ldrk 
gS] mnkgj.k osQ fy,& tc èkweziku u djus okys yksx ckj&ckj 
foKkiuksa vkSj mu lkfFk;ksa osQ ncko dk fojksèk djrs gSa] tks mUgsa 
èkweziku djus osQ fy, çksRlkfgr djrs gSaA ysfdu çfrjksèk ,d 
vokaNuh; fo'ks"krk Hkh gks ldrh gS] tSls& tc èkweziku djus 
okys yksx èkweziku NksM+us vkSj vius thou dks yack djus osQ 
fy, çksRlkfgr djus okys dbZ e”kcwr lans'kksa dk fojksèk djrs gSaA

vokafNr vuqu;u dks jksdus osQ fy, çHkkoh çfrjksèk dk mi;ksx 
fd;k tk ldrk gS] ysfdu vuqfpr çfrjksèk fdlh O;fDr dks 
lkFkZd ifjorZuksa ls nwj dj ldrk gSA

la'k;okn (Skepticism)] çfrfØ;k (çfr?kkr@Reactance) 
vkSj tM+rk (fuf"Ø;rk@Inertia) rhu çdkj osQ çfrjksèk gSa] tks 
vuqu;u dks lhfer djus osQ fy, vyx&vyx rjhosQ ls dke 
djrs gSaA

vuqu;u çfrjksèk osQ çdkj  
(Types of Persuasion Resistance)

vuqu;u dk fojksèk osQoy ,d gh ph”k ugha gSA O;fDr dks rhu 
çdkj osQ çfrjksèkksa dk lkeuk djuk iM+rk gS% la'k;okn] çfrfØ;k 
(çfr?kkr) vkSj tM+rk (fuf"Ø;rk)A

^la'k;okn* lans'k dh fo"k;&oLrq dk çfrjksèk gSA la'k;okn lans'k 
esa rdks± osQ rdZ vkSj lk{; ij è;ku osQafær djrk gS] vkSj mu 
rdks± dk vkykspukRed ewY;kadu o •aMu djus dh bPNk iSnk 
djrk gSA

^çfrfØ;k (çfr?kkr)* ls rkRi;Z ml udkjkRed çfrfØ;k ls 
gS] tks yksxksa dks fdlh vkSj dks ;g crkus ij gksrh gS fd mUgsa 

D;k lkspuk gS ;k D;k djuk gSA çfrfØ;k Lo;a çHkko Mkyus osQ 
ç;kl dk çfrjksèk gSA çfrfØ;k ls mRiUu fojksèkkHkkl yksxksa dks 
vuqu;u dk eqdkcyk djus osQ fy, çsfjr djrk gS] pkgs og 
fdlh Hkh ckr dh odkyr djrk gks] vkSj foijhr dks pqudj 
lkspus dh mudh Lora=krk dks fiQj ls LFkkfir djrk gSA

^tM+rk (fuf"Ø;rk)* Lo;a ifjorZu dh fojksèkh gS] pkgs fdlh 
Hkh ifjorZu dh ckr dh tk,A tM+rk osQ dkj.k yksx lans'k ij 
è;ku ugha nsrsA mUgsa cnyko esa dksbZ fnypLih ugha gksrh gSA os 
cl ph”kksa dks oSls gh j•uk pkgrs gSa] tSls os gSa] vFkkZRk~] ;g 
,d ,slk xq.k gS] tks ifjorZu dk fojksèk djus dh rqyuk esa cus 
jgus ij vfèkd è;ku osQafær djrk gSA mnkgj.k osQ fy,] yksxksa 
dh tM+rk osQ dkj.k ns'k esa lkoZtfud lsok forj.k esa fj'or 
nsus vkSj ysus dh çFkk dks LohÑfr fey xbZ gSA

vuqu;u osQ çfr c<+rk çfrjksèk  
(Increasing Resistance to Persuasion)

dHkh&dHkh vokafNr vuqu;u (Unwanted Persuasion) osQ 
çfr Lo;a osQ çfrjksèk ;k fdlh vkSj osQ çfrjksèk dks c<+kus dh 
lykg nh tkrh gSA

la'k;okn dks blosQ }kjk e”kcwr fd;k tk ldrk gS%

(a)	lans'k dh tk¡p djus osQ fy, fdlh O;fDr dh çsj.kk c<+kukA

(b)	fdlh lans'k dk çHkkoh <ax ls ewY;kadu djus osQ fy, 
tkudkjh vkSj midj.k ,d=k djukA ;g ,glkl fd vuqu;u 
dk ç;kl fd;k tk,xk] lansg osQ nksuksa igyqvksa dks lfØ; 
dj nsxkA

(c)	lkFk gh] ;g fo"k; fdl rjg ls O;fDrxr :i ls  
egÙoiw.kZ gS] bl ij fopkj djus ls fdlh lans'k ;k çLrko 
ij vkykspukRed vkSj lkoèkkuhiwoZd fopkj djus osQ fy, 
miyCèk ÅtkZ esa o`f¼ gksxhA

bl ckr ij è;ku osQafær djosQ çfrfØ;k dks c<+k;k tk ldrk 
gS fd oSQls vuqu;u pkykdhiw.kZ gS vkSj bldk mís'; Lora=krk 
dks lhfer djuk gSA tc vokafNr çHkko vfèkd egÙoiw.kZ ewY;ksa 
vkSj dk;ks± dh vksj funZsf'kr gksrk gS vkSj tc vokafNr çHkko 
vfèkd varoZsèkh (Intrusive) vkSj vkØked (Offensive) gksrk 
gS] rks çfrfØ;k vfèkd e”kcwr gksrh gSA tks ^fopkj* çHkko osQ 
bu igyqvksa ij cy nsrs gSa] os çfrjksèk osQ çfrfØ;kRed Lo:i 
dks c<+krs gSaA

orZeku fLFkfr ij è;ku osQafær djosQ tM+Roh; (fuf"Ø;rk) 
çfrjksèk dks e”kcwr fd;k tk ldrk gS] fo'ks"k :i ls] orZeku 
fLFkfr osQ ckjs esa D;k ilan gS] vkSj bls cnyuk fdruk eqf'dy 
gksxkA tks èkweziku u djus okyk O;fDr èkweziku u djus osQ ckjs 
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esa ilan dh tkus okyh 'kh"kZ 5 ph”kksa dh ekufld lwph cukrk 
gS] og tM+rk dks c<+kok ns jgk gSA

vuqu;u osQ çfr çfrjksèk de djuk  
(Decreasing Resistance to Persuasion)

,sls le; gksrs gSa] tc fdlh O;fDr dks fdlh çLrko osQ çfr 
çfrjksèk] ;gk¡ rd fd vius Lo;a osQ çfrjksèk dk lkeuk djuk 
iM+rk gS] vkSj mls yxrk gS fd ;g fujkèkkj gS rFkk ;g fdlh 
fli+ Qkfj'k ;k cnyko ij okLrfod :i ls fopkj djus ls jksdrk 
gSA bu ekeyksa esa] O;fDr osQ fy, çfrjksèk dks de djus ;k ?kVkus 
osQ rjhdksa osQ ckjs esa lkspuk mi;ksxh gks ldrk gSA

lansg dks de djus dk ,d lw{e rjhdk xkjaVh çnku djuk 
gS] tks ;g vk'oklu nsdj lansg vkSj tk¡p dh vko';drk dks 
lekIr djrk gS fd •jkc ifj.kke dks Bhd fd;k tk,xkA tc 
dksbZ xkjaVh laHko u gks] rks O;fDr (;k Lo;a) ls Hkfo"; osQ fy, 
çLrko ij fopkj djus osQ fy, dgsa] mnkgj.k osQ fy,& ¶D;k 
gksxk] ;fn vxys o"kZ bl le; vki èkweziku u djus okys gksa\¸ 
lansg dks de dj ldrk gSA

vuqjksèk dh rhozrk ;k vkØkedrk dks de djosQ çfrfØ;k dks 
de fd;k tk ldrk gSA ;g ,d NksVk vuqjksèk djosQ fd;k 
tk ldrk gS vkSj ckn esa ,d cM+k vuqjksèk fd;k tk ldrk 
gSA fouezrkiwoZd vuqjksèk djus ls Hkh çfrfØ;k dks de fd;k 
tk ldrk gSA osQoy ¶D;k vki---¸ dgus osQ ctk;] ¶eq>s irk 
gS fd vki 'kk;n ugha pkgsaxs] ysfdu D;k vki---¸ dgus ls 
vuqu;u ukVdh; :i ls c<+ tkrk gSA

^tM+rk* osQ lkFk fnypLi leL;k ;g gS fd çfrjksèk dk ;g 
:i vuqu;u osQ çfr vuqÙkjnk;h gksrk gSA ;g vuqu;kRed lans'kksa 
dks u”kjvank”k djus tSlk gSA blfy,] tM+rk dks de djus osQ 
fy,] O;fDr dks lans'k lquus osQ fy, çsfjr djus gsrq oqQN djuk 
gksxk] mnkgj.k osQ fy,& dbZ Vsyhfotu foKkiu bl fl¼kar ij 
vfHkdfYir (Design) fd, tkrs gSa fd mUgsa lans'k lquus ls 
igys n'kZdksa dk è;ku vkdf"kZr djuk gksrk gSA

'kklu esa vuqu;u dk vuqç;ksx  
(Application of Persuasion in Governance)

'kklu esa vuqu;u osQ vuqç;ksx dh •kst djus ls igys ^'kklu* 
'kCn osQ ckjs esa FkksM+k le> ysuk csgrj gksxkA

^'kklu* (Governance) dks ^ljdkj* (Government) osQ lkFk 

Hkzfer ugha fd;k tkuk pkfg,A 'kklu esa vkSipkfjd laLFkkuksa vkSj 

ukxfjd lekt osQ chp var% fØ;k 'kkfey gksrh gSA 'kklu ,d 

,slh çfØ;k dks lanfHkZr djrk gS] ftlosQ rgr lekt esa laLFkk 

'kfDr] vfèkdkj vkSj çHkko dk mi;ksx djrh gS rFkk lkoZtfud 

thou o lkekftd mRFkku ls lacafèkr uhfr;ksa vkSj fu.kZ;ksa dks 
ykxw djrh gSA

blfy,] ^'kklu* 'kCn osQ rgr gksus okys vknku&çnku 
cgqfn'kkRed gksrs gSaA ;gha ij vuqu;u dk mi;ksx vkrk gSA oqQN 
Li"V vuqç;ksxksa dk mYys• ;gk¡ fd;k x;k gS%

1-	 ofj"B vfèkdkjh }kjk vèkhuLFkksa@dfu"Bksa dks dk;kZy; esa 
nsj rd dke djus] 'kkSpky; dk mi;ksx LoPNrk osQ lkFk 
djus] dk;kZy; esa xqV•k •kus ls euk djus] fdlh Hkh çdkj 
dh fj'or•ksjh esa 'kkfey gksus ls euk djus vkfn osQ fy, 
jk”kh fd;k tkukA

2-	 ”kehuh Lrj ij vuqu;u&fou; esa dbZ rjg dh ?kVuk,¡ 
'kkfey gksrh gSa] tSls& çn'kZudkfj;ksa dks 'kkar gksus osQ fy, 
jk”kh djuk] ekrkvksa dks vius cPpksa dks LowQy Hkstus osQ 
fy, jk”kh djuk] xHkZorh efgykvksa dks laLFkkxr çlo djkus 
osQ fy, jk”kh djuk] vfrØe.k fojksèkh vfHk;ku osQ nkSjku 
ukxfjdksa dks 'kkar jgus osQ fy, jk”kh djuk bR;kfnA

3-	 fdlh jktuhfrd vkSj LFkk;h dk;Zdkjh osQ chp 
varj&oS;fDrd lapkj (Inter-personal Communication) 
osQ nkSjku vuqu;u Hkh mi;ksxh gks ldrk gSA flfoy lsod 
vius jktuhfrd vkdkvksa dks csgrj vkSj vfèkd yf{kr 
;kstuk,¡ ykus osQ fy, euk ldrs gSaA os 'kklu dks lsok 
forj.k (Service Delivery) osQ u, ICT rjhdksa dk mi;ksx 
djus osQ fy, Hkh jk”kh dj ldrs gSaA

4-	 yksxksa dh ”k:jrksa vkSj vkdka{kkvksa osQ ckjs esa ukxfjdksa 
dh vksj ls çHkkoh vuqu; dh Hkh ”k:jr gksrh gS] tSls& 
ukxfjd ^yksd fuekZ.k foHkkx* (PWD) dks LFkkuh; rkykc 
dks iquthZfor djus osQ fy, jk”kh dj ldrs gSaA

5-	 blosQ vykok] ̂ vuqu;* owQVuhfr dh oqQath gSA gj jktuf;d 
ls ,d vuqu; djus okys osQ vPNs xq.kksa dks fn•kus dh 
vfuok;Z ek¡x dh tkrh gSA ,d jktuf;d] ftlosQ ikl 
csgrj vuqu; dkS'ky gksrk gS] og fuf'pr :i ls csgrj 
lkSnk (Deal) dj ldrk gSA
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